
Subject: Challenge Regarding Service 

Failures 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally address a series of service failures that I have encountered while using 

[specific service or product name] provided by your company. Despite my expectations based on 

your company's reputation, I have experienced several issues that have caused significant 

inconvenience. 

Details of the service failures are as follows: 

• [Description of the first service failure] 

• [Description of the second service failure] 

• [Additional descriptions as necessary] 

I have attempted to resolve these issues by [explain any previous communication or attempts to 

resolve the issue], but unfortunately, the problems persist. 

I would appreciate your prompt attention to this matter. I believe a resolution is possible and am 

hopeful for a response within [designate a timeframe, e.g., 14 days]. Thank you for addressing 

this challenge, and I look forward to hearing from you soon. 

Sincerely, 



[Your Name] 


