
Construction Project Satisfaction Survey 

Dear [Client Name], 

Thank you for choosing [Company Name] for your recent construction project at [Project 

Address]. We strive to provide the best service possible, and your feedback is essential for us to 

achieve this goal. 

We would appreciate it if you could take a moment to complete our satisfaction survey regarding 

your experience with us. Your responses will help us enhance our services and ensure we meet 

our clients' needs effectively. 

Survey Questions: 

1. How satisfied are you with the overall quality of the completed project? (1- Very 

Dissatisfied, 5- Very Satisfied) 

2. How would you rate our communication throughout the project? (1- Poor, 5- Excellent) 

3. Was the project completed on time? (Yes/No) 

4. Would you recommend our services to others? (Yes/No) 

5. Please provide any additional comments or suggestions: 

Please return your completed survey by [Return Date]. Your feedback is invaluable to us! 

Thank you once again for your business. 

Sincerely, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


