
Insurance Claim Assessment Criteria 

Dear [Adjuster's Name], 

We hope this letter finds you well. As part of our ongoing efforts to streamline the insurance 

claims process, we would like to remind you of the assessment criteria that should be considered 

during the evaluation of claims. 

Assessment Criteria: 

1. Documentation Review: Ensure all necessary documents are complete and submitted. 

2. Claim Validity: Confirm that the claim falls under the policy coverage. 

3. Loss Assessment: Evaluate the extent of the loss or damage and its alignment with the 

claim amount. 

4. Cause of Loss: Investigate and establish the cause of the loss as covered by the policy. 

5. Claims History: Review the claimant's previous insurance claims history. 

6. Legal Considerations: Be aware of any legal implications affecting the claim's outcome. 

For any questions or further clarification on these criteria, feel free to reach out to our office. 

Thank you for your continued cooperation. 

Sincerely, 

[Your Name] 

[Your Title] 

[Insurance Company Name] 

[Contact Information] 


