
Insurance Claim Criteria: Questions and 

Answers 

Dear [Policyholder's Name], 

Frequently Asked Questions 

1. What types of claims can I file? 

Policyholders can file claims for covered events such as accidents, theft, and property damage as 

outlined in the policy. 

2. How do I file a claim? 

You can file a claim by contacting our claims department via phone or through our online claims 

portal on our website. 

3. What documents do I need to submit with my claim? 

Please submit a completed claim form, photographs of the incident, invoices, and any other 

relevant documentation supporting your claim. 

4. How long will it take to process my claim? 

Claims are typically processed within 10-15 business days, depending on the complexity of the 

case and the information provided. 

5. Will my premium increase if I file a claim? 

Filing a claim may affect your premium rates at renewal, depending on the nature and frequency 

of claims filed. 

6. What should I do if my claim is denied? 

If your claim is denied, you can request a review of the decision by contacting our claims 

department or by submitting an appeal in writing. 

Sincerely, 

[Your Name] 

[Your Position] 



[Insurance Company Name] 

[Contact Information] 


