
Reservation Absence Acknowledgment 

Dear [Customer Name], 

We hope this message finds you well. We are writing to acknowledge your absence from the 

reservation you had scheduled with us on [Date] at [Time]. 

We understand that unexpected circumstances may arise, and we truly value your interest in 

dining with us. If you would like to reschedule your reservation or if there is anything we can 

assist you with, please do not hesitate to reach out. 

Thank you for your understanding. We look forward to welcoming you soon! 

Warm regards, 

[Restaurant Name] 

[Contact Information] 


