
Subject: Follow-Up on Your Recent 

Reservation 

Dear [Customer's Name], 

We hope this message finds you well. We noticed that your reservation at [Restaurant Name] on 

[Date] at [Time] was missed, and we wanted to reach out to see if everything is alright. 

We understand that plans can change unexpectedly. If you would like to reschedule your 

reservation, please let us know, and we would be happy to assist you. 

Thank you for considering [Restaurant Name] for your dining experience. We look forward to 

serving you soon! 

Warm regards, 

[Your Name] 

[Your Position] 

[Restaurant Name] 

[Contact Information] 


