Dear Valued Guest,

We are excited to announce some important changes to our Guest Reward Initiative, effective
[date]. Your loyalty means the world to us, and we are always looking for ways to enhance your
experience.

What's New?

e Increased point earnings on all bookings.
o Exclusive access to special offers and discounts.
o New tier levels with added benefits, including free upgrades.

We encourage you to take full advantage of these enhancements and explore the many ways to
earn and redeem points.

Need Assistance?

If you have any questions or need further information, please do not hesitate to contact our
customer support at [contact information].

Thank you for being a part of our community! We look forward to serving you soon.
Sincerely,
[Your Name]

[Your Position]
[Company Name]



