
Dining Satisfaction Assessment 

Dear [Customer Name], 

Thank you for choosing [Restaurant Name] for your recent dining experience. We hope you 

enjoyed your time with us. 

To help us improve and provide the best service possible, we would greatly appreciate your 

feedback. Please take a moment to answer the following questions: 

1. How would you rate the quality of the food? (1-5) 

2. How satisfied were you with the service? (1-5) 

3. Was the ambiance of the restaurant to your liking? (Yes/No) 

4. What did you enjoy the most about your experience? 

5. Is there anything we could improve upon? 

Your feedback is invaluable to us, and we assure you it will be used constructively to enhance 

our services. 

Thank you for your time and support! 

Sincerely, 

[Your Name] 

[Your Position] 

[Restaurant Name] 

[Contact Information] 


