
Frequently Asked Questions about Our 

Restaurant Loyalty Card 

Dear Valued Customer, 

1. What is the Restaurant Loyalty Card? 

The Restaurant Loyalty Card is our way of rewarding our loyal customers with exclusive offers 

and discounts. 

2. How do I sign up for the Loyalty Card? 

You can sign up in person at our restaurant or online through our website. 

3. Is there a cost to join the Loyalty Program? 

No, signing up for the Loyalty Card is completely free! 

4. How do I earn points with my Loyalty Card? 

You earn points for each dollar spent at our restaurant. Points can be redeemed for rewards once 

a certain threshold is reached. 

5. How can I check my points balance? 

You can check your points balance by logging into your account on our website or by asking a 

staff member during your visit. 

6. Do my points expire? 

Yes, points expire after 12 months of inactivity. We recommend using your card regularly! 

Thank you for being a part of our loyalty program! 

Sincerely, 

The Restaurant Team 


