
We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for being a valued member of our restaurant loyalty program! We hope you have 

enjoyed your experience with our loyalty card. 

To continue improving our services, we would love to hear your thoughts about your recent 

experience. Please take a few moments to provide us with your feedback. 

Your Feedback Matters! 

1. How satisfied were you with the benefits of the loyalty card? 

2. Were there any difficulties you encountered while using the card? 

3. What improvements would you suggest? 

Please reply to this email or click here to give your feedback. 

Thank you for helping us serve you better! 

Sincerely, 

[Your Restaurant Name] 

[Your Contact Information] 
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