
Apology Letter from the Restaurant 

Manager 

[Your Restaurant Name] 

[Restaurant Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

Dear [Customer's Name], 

I hope this message finds you well. I am writing to personally apologize for your recent 

experience at [Restaurant Name] on [date of visit]. It is always our aim to provide exemplary 

service and great food, and I regret that we fell short during your visit. 

Please accept my sincerest apologies for [briefly mention the issue, e.g., the long wait time, poor 

service, incorrect order, etc.]. This is not the standard we strive for, and I assure you that we are 

taking your feedback seriously to ensure this does not happen again. 

We value your patronage and would like to make it up to you. I would like to invite you back to 

[Restaurant Name] for a complimentary meal at your convenience. Please let me know when you 

would like to visit, and I will ensure everything is perfect for you. 

Thank you for bringing this matter to my attention. We genuinely appreciate your feedback, as it 

helps us improve our services. 

Best regards, 

[Your Name] 

Restaurant Manager 


