
Thank You for Choosing Us! 

Dear [Customer's Name], 

We hope this message finds you well. We would like to take a moment to express our gratitude 

for choosing [Catering Company Name] for your recent event on [Event Date]. It was a pleasure 

to serve you and your guests. 

To ensure we continue to provide the best possible service, we would appreciate your feedback 

regarding your experience. Your insights are invaluable to us. 

Customer Satisfaction Inquiry 

Please take a few minutes to answer the following questions: 

• How would you rate the overall quality of our food? (1-5 scale) 

• Were our staff members professional and courteous? (Yes/No) 

• Did we meet your expectations in terms of service? (1-5 scale) 

• Would you recommend our services to others? (Yes/No) 

• Any additional comments or suggestions: 

Your feedback will help us to improve and provide a better experience for our customers in the 

future. 

Thank you once again for your business. We look forward to serving you again! 

Sincerely, 

[Your Name] 

[Your Position] 

[Catering Company Name] 

[Contact Information] 


