
Letter of Commitment to Improvement 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for your valuable feedback regarding your recent experience with our services. We 

appreciate you taking the time to share your thoughts, and we take your concerns seriously. 

We are committed to continuously improving our services based on feedback from valued 

customers like you. After reviewing your comments, we have identified the following areas for 

improvement: 

• Enhancing our response times to customer inquiries. 

• Improving product quality to meet your expectations. 

• Providing additional training to our staff to ensure better service delivery. 

To address these concerns, we have already initiated the following actions: 

1. Conducted a staff training session on [insert relevant topic]. 

2. Implemented a new customer feedback system to ensure quicker responses. 

3. Reviewed and upgraded our product line to enhance quality. 

We are dedicated to making the necessary changes and would love to hear any further 

suggestions you might have. Your satisfaction is our top priority, and we are here to serve you 

better. 

Thank you once again for your feedback. Please feel free to reach out to us if you have any more 

suggestions, comments, or concerns. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Contact Information] 


