
Letter of Acknowledgment 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for your feedback regarding the quality of the food you received from us. We 

appreciate you taking the time to share your concerns. 

Please rest assured that we take such matters seriously, and your feedback is invaluable in 

helping us improve our services and offerings. 

We are currently investigating the issue and will make the necessary adjustments to ensure that 

our food meets the highest standards. 

If you have any further comments or questions, please do not hesitate to reach out to us. 

Thank you for your understanding and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


