
Request for Input on Shopping Service 

Quality 

Dear [Recipient's Name], 

I hope this message finds you well. As a valued customer of [Company Name], we are constantly 

striving to enhance our shopping services to better meet your needs. 

We would greatly appreciate your input regarding your recent shopping experience with us. Your 

feedback is important to us as it helps us identify areas for improvement and ensures we deliver 

the highest quality of service. 

Please take a moment to share your thoughts on the following topics: 

• Overall shopping experience 

• Quality of products 

• Customer service assistance 

• Website usability 

• Any additional comments or suggestions 

You can respond to this email or fill out our short survey at [Survey Link]. Your insights will be 

invaluable in helping us serve you better. 

Thank you for your time and contribution. We look forward to hearing from you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


