
We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for choosing [Company Name] for your recent purchase. We hope your shopping 

experience was enjoyable and met your expectations. 

Your feedback is incredibly important to us as it helps us improve our services and serve you 

better. We would be grateful if you could take a few moments to share your thoughts about your 

experience with us. 

Please rate your experience in the following areas: 

• Product Selection: [Poor] [Fair] [Good] [Very Good] [Excellent] 

• Customer Service: [Poor] [Fair] [Good] [Very Good] [Excellent] 

• Overall Satisfaction: [Poor] [Fair] [Good] [Very Good] [Excellent] 

Additionally, we would appreciate any comments or suggestions you may have: 

Thank you for your time and feedback! As a token of our appreciation, you will receive a 

[discount/special offer] on your next purchase. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Contact Information] 


