Dear [Recipient's Name],

I hope this message finds you well. I am writing to gather your thoughts on your recent shopping
visit to [Store Name] on [Date]. Your feedback is invaluable to us as we strive to enhance our
customer experience.
We are particularly interested in your thoughts regarding:

e The variety of products available

e The helpfulness of our staff

e Your overall shopping experience

Any specific comments or suggestions you may have would be greatly appreciated. Thank you
for your time and support!

Best regards,
[Your Name]
[Your Position]
[Company Name]

[Contact Information]



