Return and Refund Policy Summary

Dear Valued Customer,

Thank you for shopping with us! We strive to provide the best products and services. Below is a
summary of our return and refund policy for your reference:

Return Policy
o Items must be returned within 30 days of receipt.

e The product must be unused, in its original packaging, and accompanied by the receipt.
o Items that are non-returnable include personalized products, gift cards, and perishable

goods.

Refund Policy
o Refunds will be processed within 14 business days of receiving the returned item.
o Refunds will be issued to the original payment method.
« Shipping charges are non-refundable, unless the item was sent in error or damaged.
If you have any questions or need further assistance, please contact our customer service team.

Thank you for your understanding!

Sincerely,
Your Company Name



