Refund Processing Times

Dear [Customer's Name],

Thank you for reaching out to us regarding your recent refund request. We appreciate your
patience as we process your refund.

Upon receiving your request, please note that our standard processing time for refunds is [insert
processing time, e.g., 5-7 business days]. However, depending on your bank or payment
provider, it may take additional time for the funds to reflect in your account.

If you have any questions or need further assistance, please do not hesitate to contact us at [insert
contact information].

Thank you for your understanding.
Sincerely,
[Your Company Name]

[Your Contact Information]



