
Overdue Payment Clarification 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out regarding your subscription for 

[Service Name], which appears to have an overdue payment. 

As of [Due Date], we have not received your payment of [Amount Due]. This may simply be an 

oversight, and we want to ensure there are no issues with your account. 

If you have already made this payment, please disregard this message and accept our thanks. If 

not, we kindly ask that you arrange for payment at your earliest convenience to avoid any service 

interruptions. 

For your reference, here are the details of your subscription: 

• Subscription Plan: [Plan Name] 

• Billing Cycle: [Billing Period] 

• Amount Due: [Amount] 

• Due Date: [Due Date] 

Please contact us at [Contact Information] if you have any questions or need assistance in 

processing your payment. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


