
Customer Feedback on Environmental Impact 

Your Name: [Your Name] 

Your Address: [Your Address] 

Email: [Your Email] 

Date: [Date] 

To Whom It May Concern, 

I am writing to provide feedback regarding the environmental impact of your products and 

operations. As a concerned customer, I believe it is important for businesses to prioritize 

sustainable practices. 

Firstly, I appreciate your efforts in [mention any sustainable practices you admire, e.g., using 

recycled materials, reducing waste, etc.]. However, I have noticed some areas where 

improvements could be made, such as [specific examples of environmental concerns, e.g., 

excessive packaging, carbon footprint, etc.]. 

It would be beneficial if your company could consider [suggest any ideas or initiatives for 

improvement, e.g., implementing a take-back program, using eco-friendly materials, etc.]. I 

believe that enhancing your environmental practices would not only benefit the planet but also 

resonate positively with your customers. 

Thank you for taking the time to consider my feedback. I look forward to seeing the positive 

changes your company can make in the future. 

Sincerely, 

[Your Name] 


