
Milestone Communication 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Milestones in Support Service Upgrades 

Dear [Recipient's Name], 

We are pleased to announce a series of milestones that have been achieved in our ongoing 

support service upgrades. Below are the key milestones and their respective completion dates: 

• Milestone 1: Initial assessment and planning - Completed on [Insert Date] 

• Milestone 2: Implementation of new support software - Completed on [Insert Date] 

• Milestone 3: Training sessions for support staff - Completed on [Insert Date] 

• Milestone 4: Feedback collection from users - Completed on [Insert Date] 

• Milestone 5: Final evaluation and adjustment period - Completed on [Insert Date] 

We are excited about these improvements and the positive impact they will have on our support 

services. Thank you for your continued support and collaboration. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 


