
Notification of Customer Inquiry Received 

Dear [Customer's Name], 

Thank you for reaching out to us. We have received your inquiry regarding [subject of inquiry] 

on [date]. Our team is currently reviewing your request and will get back to you shortly. 

We appreciate your patience and look forward to assisting you. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


