Trends from Recent Customer Feedback

Dear [Recipient's Name],

I hope this message finds you well. | wanted to share some recent trends we've observed from
our customer feedback.

Key Trends:

e Increased Satisfaction: Customers reported a 20% increase in satisfaction with our
customer service.

e Product Quality: 75% of respondents highlighted improvements in product quality.

o Delivery Times: A notable decrease in complaints regarding delivery times by 30%.

Areas for Improvement:

o Website Navigation: 40% of feedback indicated difficulty in navigating our website.
e Product Variety: Customers expressed a desire for a wider variety of products.

We value our customers' insights and are continuously working to enhance their experience.
Please feel free to reach out if you have further questions or suggestions.

Best Regards,
[Your Name]
[Your Position]
[Your Company]



