Customer Feedback Insights Summary

Date: [Insert Date]
To: [Recipient's Name]
From: [Your Name]

Subject: Customer Feedback Insights Summary

Introduction

Dear [Recipient's Name],

We have compiled the recent customer feedback to provide insights into our service and areas
for improvement.

Key Findings
o Satisfaction Rate: [Insert percentage] of customers are satisfied with our service.

e Common Complaints: [List common complaints or issues].
o Positive Feedback: [List aspects that customers appreciated].

Recommended Actions
1. [Action Item 1]

2. [Action Item 2]
3. [Action Item 3]

Conclusion

Thank you for considering this feedback. Implementing these suggestions will help us enhance
our customer experience.

Best regards,
[Your Name]
[Your Position]

[Your Contact Information]



