L_etter of Intent

Date: [Insert Date]
To: [Customer's Name]
[Customer's Address]
[City, State, Zip Code]
Dear [Customer's Name],
We at [Your Company's Name] are committed to continually improving our service to enhance
your experience with us. With this intention, we are reaching out to reaffirm our dedication to
nurturing and strengthening our relationship with you.
To achieve this, we are planning to implement several initiatives including:
e Regular feedback sessions to understand your needs better.
« Personalized updates and offers tailored specifically for you.
o Dedicated support channels for quicker response times.
We believe that your feedback is invaluable, and we welcome any suggestions you may have that
could help us serve you better. Our goal is to ensure your satisfaction and foster a lasting

partnership.

Thank you for being a valued customer. We look forward to your thoughts and to a fruitful
collaboration.

Sincerely,

[Your Name]

[Your Position]

[Your Company's Name]

[Contact Information]



