
Letter of Understanding 

Date: [Insert Date] 

To: [Customer's Name] 

Address: [Customer's Address] 

Dear [Customer's Name], 

We hope this message finds you well. We understand that you are currently facing difficult 

circumstances, and we want to extend our support during this challenging time. 

As a valued customer, your well-being is important to us. We would like to discuss potential 

solutions that may help alleviate some of your financial burdens. Options may include payment 

plans, deferred payments, or any other assistance that can be accommodated. 

Please reach out to us at your earliest convenience to discuss how we can best support you. Our 

team is here to listen and assist you in any way possible. 

Thank you for your continued trust in us. We look forward to working together to find a 

resolution that meets your needs. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


