
Dear Valued Customer, 

We hope this message finds you well. As we prepare to launch our upcoming product line, we 

value your opinion and would like to gather your preferences to better cater to your needs. 

We would appreciate if you could take a moment to answer 

the following questions: 

• What type of products are you most interested in? 

• What features do you prioritize when choosing a product? 

• How often do you purchase products in this category? 

• What price range do you consider acceptable? 

Your feedback is incredibly important to us, and we aim to deliver products that enhance your 

experience. 

Please respond to this email with your thoughts by DATE. 

Thank you for being a loyal customer! 

Best regards, 

Your Company Name 

Customer Relations Team 


