
Customer Service Acknowledgment 

Dear [Customer's Name], 

Thank you for reaching out to our customer service team. We appreciate your feedback and 

acknowledge receipt of your inquiry regarding [specific issue or request]. 

Your concerns are important to us, and we are committed to addressing them promptly. Our team 

is currently reviewing your request and will provide you with a response within [time frame]. 

If you have any additional questions or require further assistance in the meantime, please feel 

free to contact us at [contact information]. We are here to help! 

Thank you for your patience and understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


