
Inquiry for Consent to Share Customer 

Feedback 

Dear [Customer's Name], 

I hope this message finds you well. We greatly value your feedback and appreciate the time you 

took to share your thoughts with us regarding your recent experience with [Product/Service 

Name]. 

We are constantly striving to improve our services and would like to ask for your permission to 

share your feedback in our marketing materials. Your insights could greatly help potential 

customers make informed decisions. 

Please let us know if you would be comfortable with us using your feedback. If you agree, we 

would also appreciate your confirmation on how you would like your name or identity to be 

referenced (anonymously, with first name only, etc.). 

Thank you for considering our request. We look forward to hearing from you. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


