
Notice of Return Policy Modification 

Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you about a recent modification 

to our return policy, effective [Effective Date]. 

New Return Policy Details: 

• Items must be returned within [Number of Days] days of purchase. 

• Returns are only accepted with the original receipt. 

• Items must be unused and in their original packaging. 

• A [Restocking Fee Percentage]% restocking fee will apply on returned items. 

We understand that changes can be inconvenient, and we appreciate your understanding as we 

strive to improve our services. If you have any questions regarding this modification, please 

don't hesitate to contact our customer service team. 

Thank you for your continued support. 

Sincerely, 

[Your Company Name] 

[Contact Information] 


