Dear VValued Customer,

We hope this message finds you well. We are writing to inform you about our improved return
policy, designed to enhance your shopping experience.

Key Changes to Our Return Policy:

o Extended Return Period: You now have 60 days from the date of purchase to return
items.

e Free Return Shipping: Enjoy free return shipping on all eligible items.

o [Easy Return Process: Simply print your return label from our website and drop off your
package at the nearest shipping location.

We believe these changes will provide more flexibility and convenience for you. If you have any
questions, please do not hesitate to reach out to our customer service team.

Thank you for your continued support!

Sincerely,
Your Company Name



