
Important Update to Our Return Policy 

Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you of important changes to our 

return policy that will take effect on [Effective Date]. 

Key Changes: 

• Returns will now be accepted within [New Timeframe] days of purchase. 

• Items must be in their original condition with tags attached. 

• Refunds will be issued as store credit only. 

We believe these changes will help us serve you better. If you have any questions or concerns, 

please do not hesitate to reach out. 

Thank you for your understanding and continued support! 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


