
Subject: Inquiry About Customer Choice 

Updates 

Dear [Customer's Name], 

I hope this message finds you well. We are reaching out to gather updates regarding your recent 

preferences and choices with our products/services. 

Your feedback is valuable to us, and we would appreciate it if you could take a moment to share 

any updates on your preferences or any new needs that may have arisen since your last 

communication with us. 

Thank you for your continued support. We look forward to hearing from you soon. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


