
Dear [Customer's Name], 

We hope this message finds you well! Thank you for choosing to shop with us. We truly 

appreciate your business. 

We wanted to follow up regarding your recent order, #[Order Number], placed on [Order Date]. 

Our goal is to ensure that you are completely satisfied with your purchase. 

Could you please take a moment to share your feedback? Your thoughts are invaluable to us and 

help us improve our services. 

• How would you rate your overall experience? 

• Were you satisfied with the product quality? 

• Was the delivery time satisfactory? 

• Any other comments or suggestions? 

You can reply directly to this email or click the link below to fill out a quick survey: 

Customer Satisfaction Survey 

Thank you for your time, and we look forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 

%5bSurvey%20Link%5d

