Important Update: Product Recall Update

Dear Valued Customer,

We hope this message finds you well. As a loyal customer, we want to keep you informed about
an important matter regarding one of our products.

Recently, we initiated a recall for [Product Name] due to [brief reason for recall]. Your safety
and satisfaction are our highest priorities, which is why we are reaching out to ensure you have
the latest information.

What You Need to Know:

e Product Name: [Product Name]

o Recall Date: [Date]

o Reason for Recall: [Detailed reason]

e Action Required: [Instructions on what to do next]

If you have purchased this product, we recommend that you stop using it immediately and follow
the instructions provided on our website at [website link] or contact us at [contact information].

We sincerely apologize for any inconvenience this may cause and appreciate your understanding
as we work to resolve this issue.

Thank you for being a part of our community.
Sincerely,

[Your Company Name]
[Your Contact Information]



