
Insurance Fraud Investigation Notification 

Date: [Insert Date] 

[Insert Claimant's Name] 

[Insert Claimant's Address] 

[Insert City, State, Zip Code] 

Dear [Claimant's Name], 

We are writing to inform you that your recent insurance claim, with claim number [Insert Claim 

Number], is currently under investigation for potential fraudulent activity. As part of our 

commitment to protecting our policyholders and ensuring fair claim processing, we must conduct 

a thorough review of the circumstances surrounding your claim. 

During this investigation, our team may need to contact you for further information or 

clarification regarding your claim. Please cooperate with the process, as this will assist in 

resolving the matter more efficiently. 

We appreciate your understanding and cooperation in this matter. If you have any questions or 

concerns, please feel free to contact our claims department at [Insert Contact Number] or via 

email at [Insert Email Address]. 

Sincerely, 

[Your Name] 

[Your Title] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 


