
Service Quality Assessment Letter 

Date: [Insert Date] 

To: [Recipient Name] 

[Recipient Title] 

[Company Name] 

[Company Address] 

Dear [Recipient Name], 

We are writing to inform you that we will be conducting a Service Quality Assessment for 

[Service/Product Name] provided by your esteemed organization. The purpose of this assessment 

is to evaluate the quality of service delivered and identify areas for improvement. 

The assessment will take place on [Insert Date] and will include an evaluation of various factors 

such as: 

• Customer satisfaction 

• Response time and efficiency 

• Quality of service delivery 

• Communication and professionalism 

Please feel free to share any feedback or relevant information that could assist us in this process. 

Your cooperation is greatly appreciated and will help us maintain an excellent standard of 

service. 

Thank you for your attention to this matter. We look forward to your collaboration. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


