
Request for Onboard Wheelchair Access 

Details 

To Whom It May Concern, 

I hope this message finds you well. I am writing to request information regarding the wheelchair 

access available on your aircraft for my upcoming flight on [Flight Number] scheduled for 

[Date]. 

As a passenger with mobility challenges, I would like to know the following: 

• Availability of onboard wheelchair assistance 

• Steps involved in the boarding process 

• Accessibility of the cabin and restrooms 

It would greatly assist me in planning my journey if you could provide the above information at 

your earliest convenience. Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Address] 


