
Letter of Appeal for Wheelchair Accessibility 

Assistance 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Title] 

[Company/Organization Name] 

[Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally appeal for assistance regarding 

wheelchair accessibility on board [specific service, e.g., an airline, train service, etc.]. As a [brief 

description of your situation, e.g., a person with a mobility impairment], I have encountered 

significant challenges when attempting to access your [service]. 

Despite efforts to seek assistance, the current accessibility measures have not met my needs. It is 

essential for me to have reliable access to [specify what you need, e.g., an accessible boarding 

process, appropriate accommodations at the terminal, etc.]. I believe that with your support, we 

can ensure a more inclusive environment for individuals who require mobility assistance. 

I kindly request that you review this matter and consider implementing improved solutions to 

enhance accessibility for all passengers, including individuals with disabilities. I appreciate your 

attention to this issue and look forward to your prompt response. 

Thank you for your consideration. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


