Travel History Discrepancy Notification

Date: [Insert Date]

To: Customer Service
Airline Name

[Airline Address]

Dear Customer Service,

| am writing to bring to your attention a discrepancy in my travel history associated with my
recent flight with your airline.

Passenger Name: [Your Name]

Flight Number: [Flight Number]

Date of Travel: [Date of Travel]

Booking Reference: [Booking Reference]

Upon reviewing my travel itinerary, | noticed that the records do not accurately reflect my travel
history. The following details are incorrect:

e Incorrect Detail: [Explain discrepancy]
o Correct Detail: [Provide correct information]

| kindly request that you investigate this matter and update my travel history accordingly. If any
further information is required, please feel free to contact me at [Your Phone Number] or [Your
Email Address].

Thank you for your prompt attention to this matter.

Sincerely,

[Your Name]

[Your Address]

[Your City, State, Zip Code]



