Dear VValued Customer,

We hope this message finds you well. As part of our commitment to providing the best possible
experience, we would like to gather your input on the amenities available in our lounge.

Your feedback is essential in helping us enhance our services. We kindly ask you to share your
thoughts on the following:

o Comfort of seating arrangements
o Amenities you find most valuable (Wi-Fi, refreshments, entertainment, etc.)
e Suggestions for new amenities you would like to see

Please send us your feedback by replying to this email or filling out the survey linked below:

Take the Survey

Thank you for taking the time to help us improve our lounge experience. We greatly appreciate
your input!

Best regards,

Your Lounge Management Team


survey-link

