
We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for using our lounge services! We hope you had a pleasant experience. Your feedback 

is important to us, and we would love to hear your thoughts on your visit. 

We invite you to share your experiences: 

• What did you enjoy most during your visit? 

• Is there anything we could improve? 

• Would you recommend our lounge to others? 

Please take a moment to complete our quick survey by clicking the link below: 

[Survey Link] 

Thank you for helping us enhance your lounge experience! 

Best Regards, 

[Your Name] 

[Your Position] 

[Lounge Name] 

[Contact Information] 

%5bSurvey%20Link%5d

