
Feedback Request: Lounge Facilities 

Dear [Recipient's Name], 

We hope this message finds you well! As part of our commitment to continually improve our 

services, we would like to gather your feedback regarding the lounge facilities. 

Your insights are invaluable to us, and we would greatly appreciate it if you could take a few 

moments to share your thoughts on the following: 

• Overall cleanliness of the lounge 

• Comfort of the seating arrangements 

• Availability of amenities (e.g., Wi-Fi, refreshments) 

• Atmosphere and decor 

• Any suggestions for improvement 

Please reply to this email or complete the survey linked below: 

[Link to Survey] 

Thank you for your time and feedback. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 


