Response to ADA Compliance Inquiry

Date: [Insert Date]
[Recipient's Name]
[Recipient's Address]
[City, State, Zip Code]
Dear [Recipient's Name],
Thank you for your inquiry regarding our compliance with the Americans with Disabilities Act
(ADA). We appreciate your concern and commitment to ensuring accessibility for all
individuals.
We want to assure you that [Company/Organization Name] is dedicated to making our facilities
and services accessible. We have implemented several measures to comply with the ADA
standards, including:

e [Example Measure 1]

o [Example Measure 2]

o [Example Measure 3]
We continually evaluate our programs and services to identify opportunities for improvement.
Your feedback helps us in this ongoing effort, and we invite you to share any specific concerns

you may have.

If you require any additional information or have further questions, please do not hesitate to
contact us at [Contact Information].

Thank you again for your inquiry, and for helping us improve our accessibility efforts.
Sincerely,

[Your Name]

[Your Position]

[Company/Organization Name]

[Contact Information]



