
Dear [Customer's Name], 

We hope this message finds you well. Thank you for choosing [Airline Name] for your recent 

travel. We hope you enjoyed your flight from [Departure City] to [Destination City] on [Flight 

Date]. 

At [Airline Name], we strive to provide our customers with the best possible experience. We 

would greatly appreciate your feedback about your journey. Your thoughts and opinions are 

invaluable to us and help us improve our services. 

Please take a moment to share your experience by clicking on the link below: 

Provide Feedback 

Thank you for your time and support. We look forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Airline Name] 

[Contact Information] 

%5bFeedback%20Link%5d

