
Aviation Customer Service Excellence Award 

Submission 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to submit a nomination for the Aviation Customer Service Excellence Award on 

behalf of [Employee's Name/Department/Organization]. [Employee's Name] has consistently 

demonstrated exceptional service and commitment to our customers. 

Throughout the year, [he/she/they] has gone above and beyond to ensure that every passenger 

experiences the highest level of service. [Provide specific examples of excellent customer 

service, such as resolving customer complaints, enhancing passenger experiences, or receiving 

positive feedback.] 

Moreover, [Employee's Name] exemplifies our core values by [describe how they align with 

company values related to customer service]. This dedication has not only improved customer 

satisfaction but also reinforced our reputation within the aviation industry. 

It is with great pride that I recommend [Employee's Name] for the Aviation Customer Service 

Excellence Award. [He/She/They] truly embodies the spirit of service and commitment to 

excellence. 

Thank you for considering this nomination. I am happy to provide any further information or 

testimonials that may support this submission. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


