
Letter of Suggestion 

Date: [Insert Date] 

To: [Airline Name] 

Address: [Airline Address] 

Dear [Recipient's Name], 

I am writing to suggest improvements regarding the accessibility of restroom options on your 

aircraft. As a frequent traveler, I have observed that the current facilities often do not adequately 

accommodate passengers with disabilities. 

Specifically, I believe that the following enhancements could significantly improve the 

experience for all passengers: 

• Increased space in the accessible restrooms to allow for maneuvering mobility devices. 

• Installation of grab bars and foldable changing tables for added support. 

• Clear signage indicating the availability and location of accessible restrooms. 

• Regular training for cabin crew to assist passengers with disabilities more effectively. 

Implementing these changes would not only enhance the travel experience for passengers with 

disabilities but also reflect your commitment to inclusivity and customer satisfaction. 

Thank you for considering this important matter. I look forward to your positive response and 

any updates regarding potential improvements. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


