
Inquiry Regarding In-Flight Accessible 

Restroom Facilities 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 

[Airline Name] 

[Airline Address] 

[City, State, Zip Code] 

Dear [Airline Customer Service/Specific Contact], 

I hope this message finds you well. I am writing to inquire about the accessible restroom 

facilities available on your flights. As a traveler with [insert specific needs or disabilities], it is 

crucial for me to know what accommodations you offer to ensure a comfortable journey. 

Could you please provide information regarding the following: 

1. Availability of accessible restrooms on both short-haul and long-haul flights. 

2. Any specific requirements or procedures needed to access these facilities. 

3. If there are any limitations or considerations I should be aware of during my journey. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


