
Issue Resolution Follow-Up 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on our previous discussion 

regarding [brief description of the issue]. As we agreed, I wanted to check in and see if there 

have been any updates on the resolution process. 

Our initial conversation on [date of initial discussion] gave me hope that we would be making 

progress, and I appreciate the efforts your team has put into addressing this matter. If there are 

any further developments, or if you need additional information from my side to expedite the 

process, please do not hesitate to reach out. 

Thank you for your attention to this matter. I look forward to hearing from you soon. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


